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Razer Cut Cord Guide 
 

 

 

1. Wired mice 

2. Wireless mice with charging dock  

3. Wireless mice 

4. Wired keyboards 

5. Keyboards with a detachable cable  

6. Wired headsets 

7. Wireless headsets 

8. Hammerheads 

9. Speakers 

10. Controllers 

11. Firefly / Goliathus Chroma / Hyperflux Bundle 

12. Kiyo 

13. Nabu 
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Wired mice 
  
 

1. Cut the cable of your Razer mouse. This can be done with a standard pair of scissors.  
2. Take a picture showing the serial number of your Razer product and the cable cut in the 

same picture 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3 
 

Wireless mouse with a charging dock 
  
 

1. Peel off the labels of the serial number on the bottom of your mouse and on the bottom 
of the dock  

2. Cut both serial number labels in half  
3. Cut the original cable of the mouse  
4. Align everything together and take a picture. The label of the serial number of the mouse 

must be readable, show the dock and the serial number label of the dock cut, show the full 
original cable of the product with the portion cut and the mouse itself in the same picture 
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Wireless mice 

 
Lancehead / Mamba Wireless 

  
 

1. Peel off the label of the serial number on the bottom of your mouse  
2. Cut the serial number label in half  
3. Cut the cable of the mouse  
4. Align everything together and take a picture. The label of the serial number of the mouse 

must be readable, showing the full original cable of the product with the portion cut and 
the mouse itself in the same picture  
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Orochi 

 
1. Peel off the label of the serial number located inside the battery compartment  
2. Cut the serial number label in half  
3. Cut the original cable of the mouse  
4. Align everything together and take a picture. The label of the serial number of your Orochi 

must be readable, show the full original cable of the product with the portion cut and the 

mouse itself in the same picture  
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Wired keyboards 
  
 

1. Cut the cable of your Razer keyboard. This can be done with a standard pair of scissors.  
2. Take a picture showing the serial number of your Razer product and the cable cut in the 

same picture 
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Keyboards with a detachable cable 
  
 

1. Peel off the serial number label located on the bottom of your keyboard  
2. Cut the serial number label in half  
3. Cut the original detachable cable of the keyboard  
4. Align everything together and take a picture. The label of the serial number of the 

keyboard must be readable, show the full original cable of the product with the portion cut 
and the keyboard itself in the same picture 
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Wired headset 

 
  

1. Cut the cable of your Razer headset. This can be done with a standard pair of scissors.  
2. Take a picture showing the serial number of your Razer headset and the cable cut in the 

same picture 
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Wireless headsets 

 
  

1. Peel off the serial number label located under the left ear cushion  
2. Cut the serial number label in half  
3. Cut the original charging cable of the headset  
4. Align everything together and take a picture. The label of the serial number of the headset 

must be readable, show the full original charging cable of the headset with the portion cut 
and the headset itself in the same picture  
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Hammerheads 

 

Hammerhead V2/USB-C/iOS 

 

1. Cut the cable of your Razer Hammerhead. This can be done with a standard pair of 
scissors  

2. Take a picture showing the full cable of the product and where the cut was performed and 
showing the serial number of your Razer Hammerhead located on the label attached to 
the cable  

a. If the serial number label is not attached to the cable, please, take a picture 
showing the full cable of the product and where the cut was performed showing 
the serial number located on the original box  
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Hammerhead BT 

 
 

1. Cut the cable near the inline remote. This can be done with a standard pair of scissors  
2. Take a picture of your Hammerhead BT with the portion cut showing the serial number 

located on the module starting with AC  
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Speakers 

 
Leviathan  

 
  

1. Cut the cable of the original power adapter of your Leviathan 

2. Flip the soundbar, so the Serial Number is readable. Align everything together and take a 
picture. Show the full original power adapter cable of the product with the portion cut and 
the speaker itself in the same picture  
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Leviathan Mini 

 
 

1. Peel off the serial number label located at the bottom of your speaker  
2. Cut the serial number label in half  
3. Cut the original charging cable of the Leviathan Mini  

4. Align everything together and take a picture. The label of the serial number of the speaker 
must be readable, show the full original charging cable of the product with the portion cut 
and the speaker itself in the same picture  
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Nommo 
 

1. Cut the power cable on the right speaker 

2. Flip the right speaker and take a picture showing the cable cut and showing clearly the 

serial number in the same picture 
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Controllers 
  
 

1. Please, peel off both the black label and the serial number sticker altogether  
2. Cut the serial number label in half  
3. Cut the original cable of the controller  
4. Align everything together and take a picture. The label of the serial number of the 

controller must be readable, show the full original cable of the product with the portion 
cut and the controller itself in the same picture  
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Firefly / Goliathus Chroma / Hyperflux Bundle 
  
 

1. Cut the cable of your Razer mousemat. This can be done with a standard pair of scissors.  
2. Take a picture showing the serial number of your Razer product and the cable cut in the 

same picture 
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Kiyo 
 

1. Cut the cable of your Razer Kiyo. This can be done with a standard pair of scissors.  
2. Take a picture showing the serial number of your Razer Kiyo and the cable cut in the same 

picture.  
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Nabu 

 

Nabu 2015 

 

1. Take a standard pair of scissors and cut the rubber band of your Nabu on the opposite 

side of the closing clasp  

2. Take a picture showing the rubber band cut and showing the serial number located on the 

bottom of your Nabu  
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Nabu X 

 

1. Take a standard pair of scissors and cut the band of your Nabu X  
2. Take a picture showing the complete smart band and showing the serial number located 

on the module on the bottom of your Nabu X  
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Nabu Watch 

 

1. Take a standard pair of scissors and cut the bottom strap of your Nabu Watch  
2. Take a picture showing the watch and showing the serial number located on the bottom 

strap near the watch  

 

 

 

 

 

 


